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RidePro’s vanpool modules provide a full suite of administrative tools for vanpool operators
and subsidy providers to manage all aspects of vanpool programming from start to finish.
RidePro enables the ongoing exchange of information between vanpool groups, vehicle
providers, sponsoring organizations and regional rideshare services. The software provides

robust, proven NTD reporting, advanced pool management, vehicle maintenance tracking,
and vanpool billing and fare collection. Each component is customized to the needs of your

program. Available modules include:

» Advanced Pool (Route, Roster, Waitlist, Application) Management
+ NTD Reporting

» Billing and Fare Collection

» Vanpool Vehicle Maintenance

HOW IT WORKS FOR YOUR RIDERS

* Quick and simple search for vanpool routes -
even before registration

« Easy online registration with vanpool program Rhattes, Hot subnitied

+ One-click request to join a vanpool route, with a
wait list if the route is full

« More control over their ridesharing experience

+ Mobile access to their ridesharing profile and
personal details via responsive site and app

HOW IT WORKS FOR YOU =

« Streamlines intake process to save your staff time

« No more manually inputting data into spreadsheets

« Ability to offer added value and services to your staff

« Easily access vanpool information anywhere and anytime
« Create and manage optimized routes quickly

Roster 7
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VANPOOL MANAGEMENT
SOFTWARE FEATURES Confirm Vanpool Route

Routes are created with any number of pickup
and drop off stops

Rosters are maintained with the easy
assignment of commuters to the vanpool and
removal as needed

The public, vanpool leaders and administrators
interact through an online portal and advanced
wait list feature

Vanpool leaders, sponsors and vehicle
providers can be incorporated in the vanpool
operations N &
Advanced role management makes it possible © Swl
to use multiple vehicle providers, which
promotes better pricing for your program, all
while collecting data in a cohesive format and
presenting a one-stop shop for commuters.
Vehicle inventories are maintained and tracked
Scheduled and unscheduled maintenance is
easily managed

Vanpool fares are automatically generated,
with online payment and statements

. Map  Satellite
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WHY IS TRIPSPARK VANPOOL
MANAGEMENT THE PERFECT
SOLUTION?

Ridership for 4/6/2018
Vanpasl: V0370 - Hesperia to SBCTA RidePro seamlessly manages the flow of

information between all parties in a vanpool
service to make the process easy and efficient.
Our web-based system allows uncomplicated
access for all stakeholders: from program
administrators down to the vanpool group
leaders. And of course, our vanpooling software
integrates seamlessly with our other rideshare
applications, ensuring that you can maintain
oversight over your entire commuter program.

MOVING » <¢{ TOGETHER CONTACT US

TripSpark Technologies is a community transportation TripSpark Technologies 1100 Superior Avenue E Suite 1290
technology company focused on helping mid-sized 10, 2175-29th Street NE Cleveland, Ohio USA 44114

transit agencies and private operators increase rider Calgary, AB, Canada T1Y 7H8 Tel: (888) 595 4696

satisfaction, drive revenue, and address specific Tel: (403) 777-3760

operational needs. TripSpark makes this possible by
5800 Explorer Drive, 5th Floor

Mississauga, ON Canada L4W 5K9
Tel: (905) 629 8727

nurturing strong partnerships with our customers,
offering the latest technologies and providing
exceptional support.

@ www.tripspark.com
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